
CWSAA 2017 Spring Conference 
Fairmont Lake Louise 

April 24 – 26, 2018 
 

Agenda for Tuesday, April 24, 2018 
 

 Alpine 
Foyer 

Mt  

Temple  

Victoria 
Ballroom 

Beehive / 

Lakeshore 

Plain of 6 / 
Saddleback 

Pipestone A Pipestone 
B 

Fairview Alpine 
Room 

Mollison Sunshine 

7:30 am - 
9:00 am 

 Breakfast         
 

 

 
Confined 

Space  
Course 

 
Park 

Scapers 
Course 

Day 1 of 3 

9:00 am - 
10:30 am 

   
Trade Show 

 
Floor  
Plan 

Set Up 

ASM Meeting DBC /  
Mtn Resort 

Branch  

CSA Z98 
Changes for 

2019 

  
 

 

 
Lift 151 
Surface 

 Lifts 10:30am -
10:45 am 

Coffee 
 

       

10:45 am -
Noon 

  Alberta 
Ministry of 
Culture & 
Tourism/  
OH &S  

BC-Yukon Div 
Meeting 

Concerned 
about Aging  
Machinery? 

  

Noon -  
1:45 pm 

 Lunch / 
 Keynote Speaker:  
 Nikolas Badminton 

         

1:45pm - 
2:15 pm 

 AGM 
 

 
Trade Show 

 
Exhibitor 
 Set-up 

  
Operations 
Supervisor  
Workshop 

 Snow  
Sports 

Meeting 

Canadian Ski 
Market 

Segmentation 
Workshop: Tools 

to grow visits 

 
 

Lift 151 
Surface 

 Lifts 
(cont’d) 

 
Confined 

Space 
Course 
(cont’d) 

 
Park 

Scapers 
(cont’d) 

2:15 pm - 
2:30 pm 

Coffee    

2:30 pm -  
4:00 pm 

  Sr 
Management 
Roundtable 

NDT 
 

4:00 pm 
6:00 pm 

  Trade Show 
Reception 

        

6:30 pm - 
  11:00 pm 

 CWSAA 50th 
Celebration 

         

 
 The following Pre-conference Activity will take place on Monday, April 23, 2018: 

o On Hill Golf/Ski Race Event & BBQ at Lake Louise (4:00 pm – 9:00 pm) 

 

Please be advised, this agenda maybe subject to change 



CWSAA 2017 Spring Conference 
Fairmont Lake Louise 

April 24 – 26, 2018 
Agenda for Wednesday, April 25, 2018 

 Alpine 
Foyer 

Victoria 
Ballroom 

Mt 
Temple 

Lake 
shore 

Beehive Plain of 6 Saddleback Alpine 
Room 

Pipestone  Fairview Mollison Lake 
Louise 

7:30 am -  
9:30 am 

 Trade  
Show 

Breakfast 

      
 

  
 
 
 

 

 

 
Fall 

Protection 
Rescue 
Course 

Day 1 of 2 
 

 
 
 
 
 
 
 
 

Park- 
Scapers 
Course 
Day 2 of 

3 
 

 
9:00 am -
10:30 am 

  
 
 

Trade 
Show 

(Closed) 

 
 
 

Preparation 
is Critical in 
Managing 

Cyber Risks 

Best Practice Record 
Keeping & Mtce 

Scheduling 

 
 

Crisis 
 Comm 

Workshop 

Lift 
Maintenance 

Safety 

 
 

Lift 152 
Fixed  

Grip Lifts 

 
 

Small Areas 
Workshop 

Lift Gears:  
Design, 

Operation, 
Maintenance 
& Trouble- 
shooting 

10:30 am - 
10:45 am 

Coffee 
 

    

 
10:45 am - 

Noon 

  On the Job 
Impairment 
– What do 

you need to 
know 

CWSAA a backward 
glance – 50 years of 
Moving our Guests 

Uphill 

Failure Analysis 
of Mechanical 
Components 

11:30 am -  
 1:30 pm 

 Lunch in 
Trade  
Show 

          

1:00 pm - 
2:30 pm 

  
 

Trade 
Show 

 
Tear  
Down 

 

 
 

Technical 
Safety BC / 
AEDARSA 

RFID Technology 
within Ski Resorts 

 Senior 
Management: 
New Labour 

Code 
Regulation 

 
Lift 152 
Fixed 

Grip Lifts 

Partnerships 
with 

Competitive 
snow Sports 

Clubs 

 
Lift Gears:  

Design, 
Operation, 

Maintenance 
& Trouble- 
shooting 
(cont’d) 

 

Fall 
Protection 
Rescue 
Course 

Day 1 of 2 
(cont’d) 

 

Park- 
Scapers 
(cont’d) 

2:30 pm - 
2:45 pm 

Coffee 
 

      

2:45 pm - 
4:15 pm 

  Associate 
Meeting 

Value of Mtn Resorts 
/ Financial Overview  

 Ski Lift 
Communica-

tions 

Reputation 
Mmgt on 

Social Media 

6:00 pm -
11:00 pm 

  Banquet 
& Awards   

         



CWSAA 2017 Spring Conference 
Fairmont Lake Louise 

April 24 – 26, 2018 
Agenda for Thursday, April 26, 2018 

 
 Alpine 

Foyer 
Mt Temple 
Ballroom 

Pipestone A Beehive Lakeshore Plain of 6 / 
Saddleback   

Pipestone B Alpine 
Room 

Lake 
Louise 

Agnes Brewster 
Barn 

   7:30 am -  
9:00 am 

 Breakfast          

 
Fall 

Protection 
Rescue 
Course 

Day 2 of 2 

9:00 am -
10:30 am 

  
 
 

Wellness in 
Schools  

Conveyor 
Update 

F&B Services:  
Turning 

Challenges 
into Success 

 
Safety & Risk 
Management 

Meeting 

Closing the 
Gap in 

Mountain 
Ops 

 
Lift 153 

 
Park 

Scapers 
Course 
Day 3 of 

3 

 

  10:30 am - 
10:45 am 

Coffee       

 10:45 am - 
Noon 

  Growth Under 
Pressure – 

The National 
Program for 
Skier Dev. & 

Retention 

Leica Snow 
Depth & 

Hold Fleet 
Mgmnt 

 Snowmaking 
Panel & 
Industry 

Discussion 

 

Noon - 
1:45 pm 

 Lunch /  
Keynote Speaker: 
Tina Varughese 

         

 
Lift 153 
(cont’d) 1:45 pm –  

3:00 pm 
   Recreational 

Real Estate 
Trends 
Update 

New 
Canadians 

Opportunities 
in Snowsport 

HR Open Forum Operations 
Roundtable 

 
Fall 

Protection 
Rescue 
Course 

Day 2 of 2 
(cont’d) 

 
Park 

Scapers 
(cont’d) 

 

   3:00 pm -  
 3:15 pm 

Coffee         

   3:15 pm - 
4:45 pm 

  Ski Areas and 
the Land Base 

 School Visits 
Best Practices 

Gen Zen:  
Communicate, 
Collaborate & 

Cooperate in the 
Changing Workplace 

   

5:30 pm - 
10:00 pm  

          BBQ  
Dinner 


