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Background L SKI
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Ski area safety protocols developed with industry, health authorities, and WorkSafeBC starting spring 2020.

Millions and thousands of hours invested. Focused on ski operations.
BC PHO / Premier / Min Dix recognition of effective ski area protocols preventing transmission
Ski areas to utilize distribution channels and relationships to support collaborative effort in communities

January 2021 PHO suggested mobilising collective efforts to address 3 areas of concern in nearby ski communities

1.
2.
3.

Social Gatherings
Shared Accommodation
Short Term Rental

Strong collective leadership has been provided by Minister Dix, Mark & Osborne to engage and identify
opportunities to reduce transmission.

Minister Mark has met with ski sector reps multiple times re solutions.
Objectives: Reduce transmission
Complement and align collaboration with stakeholders
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Ski Communities with Municipal governments and multiple community structures were identified
= Fernie, Invermere, Revelstoke, Rossland, Sun Peaks, Whistler

Key Strategies

1. Consumer province-wide campaign on health protocols.
=  Campaign development and execution
=  Leverage ski and partner distribution channels

2. Employee campaign to “Be the Reason We All Have a Season”
= Leverage employers to employee base
=  Asset development and distribution

3. Support partners, communities, health authorities.
= Infrastructure and services utilisation
=  Work with community stakeholders and health authorities
= Support and complement existing work group initiatives

= All ski areas promoting campaign assets through distribution channels
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Consumer: Ski Well, Be Well ASK’

CANADA WEST ‘ :;iilijv‘/%"f? ; %Aht o North American Campaign

e Consumer focus
L ) e Know before you go protocols
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SKI WELL, BE WELL



http://skiwellbewell.ca/

Consumer: Province-Wide Media

Global TV

LET'S KEEP
OUR
SEASON SAFE!

PRACTICE PHYSICAL DISTANCING

v f) 4L

Message: Follow the rules, no
social gatherings and ski local.

Medium: TV, digital platforms

Digital Assets

~ 5K Canada West Ski Areas Association
Published by Cynthia ‘Leyland’ Thomas % Favorites 34 - Q)

Right now, following the heaith rules means having a paycheck
COVID s in every community, and the rules help contain the spread of
COviD

Enjoy outside, but no social gathenngs or parties

Be the Reason, We All Have a Seasonl

hitp /iskiwelibewell ca

IF YOU LIKE TO
SKI
CHOOSE NOT TO
PARTY

NO GATHERINGS!

Boost Unavaliable

@ Emma Wilkams, John Mossman and 23 other 2 Comments 55 Shares
ur_j Like C] Comment &> Share - v

SKIWELL, BE WELL
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Canada West Ski Areas Association
Published by Cynthia 'Leyland' Thomas ol Favorites - 2d - Q)

. SKI

This is Bill

Bill is COVID-19 Positive.

Bill knows he needs to self-isolate

Bill does not go outside or to the grocery store.

Bill knows he can apply for federal support to help cover some of his
expenses while not being able to work

Bill is smart and respectful of the community

Be like Bill

hitps://skibcstrong.cal

Be Like Bill &



Employee Base: SkiBCStrong.ca
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Let's work together to be the reason to keep the season.

COVID-19 cases are throughout BC and has been showing Up in ski resort lowns. Our communities are important. We don't want o
see locals in ICU or lose the ski season. We must 8l do our part 1o keep everyone healthy and safe. Need to know how? Saroll

below for ail the detalis and how o find support.  #SKBCStrong

This is Bill

How to talk to your household about following health
orders

Houerslis and family mombers ton bave differst bevels of comfan and uidemiandng
with COVID st the restrichion. Tako i fime 3 it down iogefier and bk sbaut (e
impartanae of mepecting each plher snd Iha impor of lotowing and i
fozal hanith orders.

Hhere are smie arficien 9 holp S sinveirsation, mske, most of thesis are fam gutside of
BC =a be sure % knaw the iocat 1D Restriclions & Ordesy:

+ Powrmaln Decussan Gude by Indisna Unwersty

o Mow to Tak lo Your Famiy about COVID 13 Mmntormmbion by CBC

+ - Baing 2 Sood Rocoumats Durng Corarvieus by NY Times

o Mow to Tak lo Famiy about ihair Risky COVID- 13 Schavioat hy Huffingien Post
o How Can L Ask My Friamds io Wear Masks? by 2H Schosl of Healh

]

vy

Thisis

B8 s COVID-18 Posiiive.

838 krcws be nesd 1 sef e for 14 days.

B does ot go olside or 10 the grocary store. He has friends or calls for slpport in bring.
him grocefies snd ot tams

B knows thia Is cnly for & short pariod and wil protect fhers from getiing COVID-18.

5 ko i can sy e tcra o bt cver s o s e whis ol
being abie 1o work.

881 smart an respeca of i communiy.

B Bk Bl

Website: SkiBCStrong.ca
Campaign:Be Like Bill / Jill
Media: digital, employer channels
Audience: employees, residents
Messages:

— No gatherings, No Parties

— Shared housing strategies

— Promote health authorities
resources

A Columbia Valiey Chamber of Commerce
A 22 @

Our local ski hills need your support right now. “Choose to Ski Not 1o
Party”, and help to "Be the Reason We All Have a Season®

Let's work together to keep these healthy activities avallable. To leam
more please visit, http./skiwelibewell ca/

Panorama Mountain Resort, Fairmont Hot Springs Resort

IF YOU LIKE TO
SKI
CHOOSE NOT TO
PARTY

NO GATHERINGS!

SKI WELL, BE WELL

Invermere-Panorama
@

We are very fortunate 10 have incrédble local sid resons ke Panorama
Mountiin Resort and Fairmont Hot Springs Resort for locals to eénjoy this
winter
We all need 3 paycheck, and we all need our local businesses 10 stay
open
That means following the health ndes 10 siop transmission of COVID

— Be the reason we keep the season “*

Adapted from Tourism Fernie’s FernieStrong.com

STAY HOME
IF YOU
FEEL SICK

SKIWELL, BE WELL




CANADA WEST

Health Authority ASK’

TR T o
\_) INTERIOR HEALTH
COVID-19 PANDEMIC RESPONSE

e "

Interior Health

o , * Working with Interior Health to develop and share tools for ski communities
s * Sharing IH tools & resources with ski areas and communities

Every one of us can make an impact to help slow and stop the spread of COVID-19 in our
communities. We're in this together: Help us “speak up and speak out” this season, whether on
social media or in-person and share the following messages.

* Keep in person interactions to your household only. This should be the people you live
with and that's it. v
« If you live alone, keep interactions to your close contacts. Your core bubble could be a -, Interior He:lth - Follow
e January 5. @

relative, friend, or co-parent who lives in another household to a maximum of two
COVID-19 v )

people.

* Masks are mandatory for indoor public spaces, chairlift line-ups and on chairlifts.

* No parties or gatherings of any size outside of your household. Connect virtually When to get tested for COVID-19 Interior Health
instead. >

* Stay local —avoid any non-essential travel. Ski this winter at your local mountain only.
When we travel, we bring that risk with us and home from where we’ve been. For Some symptoms are more Skely to be related 1o COVID-19 than others. If you
example, commutes from Revelstoke to Kamloops for work or medical appointments a0y 08 S vympienns Eited betony, Sofiow Shess netwctons
can continue, but should not occur for social or recreational reasons.

* Do a health check every day. Do a daily health check before you go out, stay home if
you have symptoms, and know When to Get Tested for COVID-15.

Olympic Gold Medalist Skier - Kelsey Serwa on COVID-19 Safety

« Fover « Loss of senoe of
amall or e

¥ o0 liae one or mote of

e If vou need .a test in the Interior Health region, book online here. . Chils these symptams’
= Self-isolate if you have symptoms of COVID-19, have COVID-19, are a close contact of « Diffculty Got tewted unid atay home.
someone with COVID-19, or you are in a household with someone who has COVID-19. o) Conighy beeathing
* For the latest COVID-19 guidance and public health orders visit:
www.gov.bc ca/covid19 « Sor theoat o Extrame tatigun It you tiave one symptom:
of ttredness Stuy homm uniit you Mol betre
s Loss of
sppetite o) oo 11 you Tann tao or mors of thesn
Resources to Share g y
o Meadache Sty homa untl you feel better

« Darrhoa Gt sosteet i ot butter after 34

Share, print, and link to these resources:
» Body aches )

* News@IH article with links to Olympic skier Kelsey Serwa Instagram videos: Olympic

. A fas \ a5 Sutbresks
3 ; ‘.'
< e - < ¥ o ara 3 close contact® (f somenny wWho has COVID- 19 and have any
quer Kelsey Serwa’s Tips on Staying COVID Safe \ 20 1 Ay Rl Ao O Sasbedd el A4y Tioad
= Links to IH Facebook posts on Kelsey Serwa messages: . ’ :
o Ihanks to ski hill operators Tz book 2 COVID-19 5932, sxan this QR cade with your phana,
tad COVID- 17 o ) b 1-77-740-7747 | AM - TPM PST) ov wisit www dsteriorteaéth.ca Ear@
| 1 O Cames 20 12 68 I:‘“ﬂ .

o Stay local, don’t party, and wear 3 mask

® How COVID-19 Spreads Poster: The Impact of One P * Yo ] Dy A T T o 0 O R o
e Testing Poster: When to Get Tested for COVID-19 (OR Code) W veas pruteers wothen oo 11 o 4 By oo airere
. 2 ity sty ol P 1L 1= e smwwet Cvwepreey
Everyone has an impact.  ~ ) Interior Health  vssesiey Vxhisters
VIETUAL EVENTS ONLY  WEAT A MASK  ESSENTIAL TRAVEL QMY e SCAN M

T How COVID-19 Spreads Poster: The Testing Poster: When to Get Olympic skier Kelsey Serwa Instagram videos:

Impact of One Tested for COVID-19 Olympic skier Kelsey Serwa’s Tips on Staying

https://news.interiorhealth.ca/wp- https://news.interiorhealth.ca/wp- COVID Safe
content/uploads/2020/12/COVID-party-infographic- content/uploads/2021/02/IH- https://www.instagram.com/p/CJrsuB HFi8/
EINAL.pof PRCC When-to-Get-Tested-

Poster 1Feb2021.pdf



https://www.instagram.com/p/CJrsuB_HFi8/
https://news.interiorhealth.ca/wp-content/uploads/2020/12/COVID-party-infographic-FINAL.pdf
https://news.interiorhealth.ca/wp-content/uploads/2021/02/IH-PRCC_When-to-Get-Tested-Poster_1Feb2021.pdf
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Vancouver Coastal Health

How to self-isolate for
JERSEY COVID-19 when living in

shared housing
COVID-19

gl

[]
]

ke e, gt Ay hrmbing wewe At et Y o by rpmpmy cad 4000 V8 EIT. B A v b 8 vt

Stay in your room as much as When is isolation
you can over?

) 4 - e
T Wz & i w b 001 of peus room If your 1at i negative and yoer yymproms
’ H sremik | wbwe wertdl your symproms s =

100
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Our fight against COVID-19 isn't over yet taats swelave urad) 10 days s yorar syvrgeoms
and our actions could put others at risk \ started AND your sympeums are povss (A dry :
Stay safe and stay vigllant this seasen by Arrarge S food 50 be Scdivered a1 your ough thar St mace than 10 dayy i k) Our fight against COVID-18 isn't over yet and oar
remembering ta: doct Xysucs actians could put others of risk, Stay sale und stay %
- 3 11 e are & cotiact Lo COVID- 19 or you
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) Stay off the slopus when sick, stay bame » TS ‘”M“_w travded outeide Canada: imises Sor 34 days
% Froem yvusr last day of coestace ) trawed
€)  Wears mask, wosh and sanitize your hands 0 Wi, vy o ok
reguistly If you use substances Try to stay away from other © » 5 youn awn
¢ o ;
Pra 1 b ol S h r W ash yorar Rands befiore von uw 0 le
© o,"h:'f"" PPV Sularicinil 68 3 FRYiee v « ® Aveid g abevs - ask serrree U3 poup 5 Wash and canltisn your hards sequiarty
3 chedk ot pou, s thiroh the doot = )
U the LF d E < vl Sclrechels daly phome chack - e with family
) Follow COVID-18 safety quidelines pested -~ 3 :;" P30 '"::.'\‘:_’ . = o buidy a hm“mmw ol 2 mwties with
throughout the meurtain and resart . "‘“ . n f ""_'“ ’
whiley SR Ovardns e 1 your bt heve soreete in (5 Meapeat L
B Ok " e e, 124 & bk apeet 1w *' SIS it
B9 mMercalfeshh Schemon L 604 "' « e & ik
A4S Rl L4
For mare tips ana Information vist . Fat mern 1on aed fermatiee sull yOSURCOVENS whitther.com/ travel-massens oenee A ..?
Ve Ml T 138 s reve— g dareres HWrisTLER WHISTLER
x oo y Health

http://www.vch.ca/Documents/COVID- http://www.vch.ca/Documents/COVID- https://www.whistler.ca/sites/default/files/2
19 streetposters 11x17 FINAL.pdf 19 wildposter getaways 11x17 print.p 020/Jul/news/files/26988/covid-
df 19 poster covidl9 is not on vacation no

bleed.pdf



http://www.vch.ca/Documents/COVID-19_wildposter_getaways_11x17_print.pdf
https://www.whistler.ca/sites/default/files/2020/Jul/news/files/26988/covid-19_poster_covid19_is_not_on_vacation_no_bleed.pdf
http://www.vch.ca/Documents/COVID-19_streetposters_11x17_FINAL.pdf
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Social Gatherings
Province wide consumer province-wide media campaign
Employee base education campaign. SkiBCStrong.ca
e Leverage employer distribution channels to distribute messages
Increased inspection and enforcement of health protocols (WorkSafe, Health, local bylaw, police)

Shared Accommodation
Employee base education campaign. SkiBCStrong.ca
e circulate heath authority resources to employees through employers
Liaise with regional health authority to identify available isolation accommodation and transport
Increase testing to identify positive cases and immediately isolate

Short Term Rental
Hotel and rental manager booking policies (eg: no mixed households).
Advise short term accommodation owners re health orders and enforcement



